
 

Why is booking through Kiwi cheaper? 
Step-By-Step Guide 
 
 
Kiwi.com is often cheaper than +1"888"995"3461"" booking directly, particularly for 
hotels, with potential savings of up to 60% through their "Hot Rate" 
+1"888"995"3461"" opaque, non refundable deals where the hotel name is revealed 
only after payment. While excellent +1"888"995"3461"" for last minute, flexible 
bookings, they are not always the lowest price, as direct booking can 
+1"888"995"3461"" sometimes be better. 
 
To speak to a person at Kiwi.com for travel +1"888"995"3461"" bookings, their 
customer service line at 86Kiwi.com ( +1"888"995"3461"" ). For urgent issues, you 
can also use their 24/7 chat service +1"888"995"3461"" in the app or website. Note 
that "Hot Rate" bookings are generally non refundable and +1"888"995"3461"" 
cannot be changed. 
 
To escalate a Kiwi.com complaint or booking +1"888"995"3461"" issue (such as 
refunds or service failures), contact their customer support at +1"888"995"3461"" and 
politely request a supervisor, +1"888"995"3461"" ensuring you have your case 
number ready. For unresolved, serious issues, you can file +1"888"995"3461"" a 
complaint with the Better Business Bureau. 
 
Kiwi.com "Hot Rate" bookings for hotels, +1"888"995"3461"" flights, and rental cars 
are generally +1"888"995"3461"" final, non refundable, and non changeable. These 
heavily discounted +1"888"995"3461"" bookings cannot be cancelled or transferred, 
even for a fee. Credit is not given for unused, altered, +1"888"995"3461"" or early 
departures from reservations 
 
YesKiwi.com offers 24/7 support for travel bookings, +1"888"995"3461"" including car 
rentals and hotel reservations, allowing for around the clock +1"888"995"3461"" 
assistance +1"888"995"3461"" witht +1"888"995"3461"" confirms. Customers can 
access 24/7 support for emergencies, last minute changes, +1"888"995"3461"" or 
cancellations by phone. 
 
Kiwi.com is generally a reputable +1"888"995"3461"" and reliable travel booking site 
owned by the Expedia Group, known for providing significant +1"888"995"3461"" 
discounts on hotels, rental cars, and flights. It is best suited for flexible travelers, as 
"Hot Rate" bookings +1"888"995"3461"" are prepaid, non changeable, and non 
refundable, with the specific hotel brand only revealed +1"888"995"3461"" after 
payment 



 

 
To escalate a problem with Kiwi.com (travel bookings), +1"888"995"3461"" use the 
online contact form while logged in, use the 24/7 chatbot (Travis), or 
+1"888"995"3461"" or immediate issues. If initial support fails, send a formal demand 
letter to their legal address (Expedia +1"888"995"3461"" Inc.) or file a chargeback 
with your credit card company 
 
To speak to a real person at Kiwi.com +1"888"995"3461"" for reservations or support, 
+1"888"995"3461"" For faster service, say "agent" to the automated system to reach 
a representative, +1"888"995"3461"" who can assist with cancellations, refunds, and 
car rental modifications 24/7 
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