
WORK EXPERIENCE

Head of Communication & Strategic Partnerships, Senior Project Manager, and Lead Researcher 
Hellenic Open University [ 1 Jan 2025 – Current ] 

Country: Greece 

[Associate]
- Strategic Planning & Leadership; Project Planning & Execution; Team Leadership; Research Design &
Implementation; Stakeholder Engagement; Brand Management; Quality Assurance and Evaluation.
- EU co–funded projects (transnational):
[1] A European Inclusion Reference Framework for Inclusion, Diversity and Equity (Erasmus+ Lump Sum, A.2 - Skills
and Innovation), 01.02.2025-Ongoing
[2] Accessible Digital EDUcation (Erasmus+ Lump Sum, A.2 – Skills and Innovation), 01.01.2025-Ongoing
[3] Equality, Diversity, Inclusion For improving the qualitY of Management EDUcation, training and professions (Erasmus+,
EU Solidarity Corps, A.2 Skills and Innovation), 01.01.2025-Ongoing

Senior Project Manager & Lead Researcher 
Hellenic Open University [ May 2023 – 31 Dec 2024 ] 

Country: Greece 

[Associate] EU co–funded projects (transnational):
[1] Accessible Digital EDUcation (Erasmus+ Lump Sum, A.2 – Skills and Innovation), 01.01.2024-31.12.2024
[2] Equality, Diversity, Inclusion For improving the qualitY of Management EDUcation, training and professions (Erasmus+,
EU Solidarity Corps, A.2 Skills and Innovation), 19.05.2023-31.12.2024
[3] Green Learning Community (Erasmus+ / KA2 Partnerships for Cooperation), 22.05.2023-10.10.2024
[4] Critical visual media Literacy and emPowerment (Erasmus+ / KA2 Partnerships for Cooperation),
22.05.2023-11.03.2024
[5] Creative Audiovisual Lab for the promotion of critical thinking and media literacy (Erasmus+ / KA3 Support for Policy
Reform), 01.05.2023-12.01.2024

Project Manager & Researcher 
Hellenic Open University [ 1 Jun 2019 – 28 Feb 2023 ] 

Country: Greece 

[Associate] EU co–funded projects (transnational):
[1] Advanced Media Literacy Education to counter online hate-speech (Erasmus+ / KA2 Strategic Partnerships in the field
of School Education), 01.02.2021-28.02.2023
[2] Boosting digital skills and competences for librarians in Europe (Erasmus+ / KA2 Sector Skills Alliances for design and
delivery of VET), 19.10.2020-31.12.2022
[3] XENIA: Higher Education Inclusiveness Index (Erasmus+ / KA3 Support for Social Inclusion), 04.08.2020-31.12.2022
[4] Creative Audiovisual Lab for the promotion of critical thinking and media literacy (Erasmus+ / KA3 Support for Policy
Reform), 09.04.2021-31.12.2021
[5] Migrants Integration in the Labour market in Europe market in Europe (AMIF / Integration of 3rd Country Nationals),
01.10.2021-30.11.2021 and 07.02.2020-30.04.2020

Eleni Georgakakou 
Nationality: Greek  Date of birth: 19 Apr 1989  

 

 

Phone number: (+30) 6982322618 

Email address: eleni.georgakakou@gmail.com 

LinkedIn: https://www.linkedin.com/in/georgakakou/ 

Work: Athens (Greece) 
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[6] DevOps competences for Smart Cities (Erasmus+ / KA2 Sector Skills Alliances for design and delivery of VET),
30.08.2019-31.12.2020
[7] CrowdDreaming: Youths co-create digital culture (Erasmus+ / KA3 Support for Policy Reform), 01.06.2019-14.04.2021

Researcher 
National Centre for Social Research (EKKE) [ 4 Jan 2021 – 30 Jun 2021 ] 

Country: Greece 

[Associate] World Bank funded project (transnational):
World Bank Trust Fund: Social Protection responses to Forced Displacement

Project Manager & Researcher 
Support Network for Entrepreneurship and Social Economy [ Sep 2017 – Aug 2019 ] 

City: Athens |  Country: Greece 

[Associate] EU co–funded project (transnational):
Innovative Vocational Social Entrepreneurial Training (INNOVENTER)

Project Manager & Researcher 
Asset Technology Ltd. [ Sep 2017 – Aug 2019 ] 

City: Athens |  Country: Greece 

[Associate] EU co–funded project (transnational):
Cooperate to Operate – Bringing together Youth organisations and SMEs through CSR (CoOp)

Project Manager Assistant & Researcher 
National Centre for Social Research (EKKE) [ Dec 2016 – Dec 2018 ] 

Country: Greece 

[Associate] EU co–funded project (transnational):
Tackling Multiple Discrimination in Greece: delivering equality by active exploration and enabling policy interventions

Project Officer 
International Orthodox Christian Charities (IOCC)/ Mission N.G.O. [ Apr 2016 – Jun 2017 ] 

City: Athens |  Country: Greece 

US co-funded projects:
[1] 'ACT – On response to the refugee crisis I'
[2] 'ACT – On response to the refugee crisis II'

Social protection, Social finance and Micro Insurance Intern 
International Labour Organization (ILO-CO Jakarta), United Nations [ Aug 2014 – Dec 2014 ] 

City: Nusa Tenggara Timur (NTT) |  Country: Indonesia 

United Nations funded Programme:
Decent Work for Food Security and Sustainable Rural Development (DWFSSRD)

Researcher 
Local Authorities Network for Social, Cultural, Tourist, Environmental Sustainable Development [ 
Sep 2011 – Nov 2011 ] 

City: Athens |  Country: Greece 

[Associate] EU co-funded project (transnational):
Establishment of an Observatory on Combating Discrimination
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Other language(s): 

English 
LISTENING C2  READING C2  WRITING C2  

SPOKEN PRODUCTION C2  SPOKEN INTERACTION C2  

Researcher 
National Centre for Social Research (EKKE) [ May 2011 – Jun 2011 ] 

City: Athens |  Country: Greece 

[Associate] EU co-funded projects:
[1] Investigation of different characteristics in the epidemiology of dependency among immigrants and Greek users of toxic
substances
[2] Integration of second generation immigrants in Greek society (Volunteer)

Researcher 
Hellenic Statistical Authority: Population and Labor Market Division [ May 2011 – May 2011 ] 

City: Athens |  Country: Greece 

[Associate] General Population Cencus

EDUCATION AND TRAINING

Cetificate in Training for Executives in Planning and Implementing Gender Equality Policies 
University of the Aegean (E - Learning) [ Feb 2021 – Nov 2021 ] 

Country: Greece 

Certificate in Hidden Social Exclusion: Family, Social Network, Employment - Confrontation 
National and Kapodistrian University of Athens (E - Learning) [ Jan 2019 – Jun 2019 ] 

Country: Greece 

Certificate in Planning and Management of European Projects 
National and Kapodistrian University of Athens (Ε - Learning) [ Oct 2018 – Jan 2019 ] 

Country: Greece 

M.Sc. Interdisciplinary Social Science: Social Policy and Social Interventions 
Utrecht University, Faculty of Social and Behavioural Sciences [ 2012 – 2013 ] 

City: Utrecht |  Country: Netherlands 

B.Sc. Political Science and Public Administration 
National and Kapodistrian University of Athens, School of Law, Economics and Political Sciences [ 2007 – 
2012 ] 

City: Athens |  Country: Greece 

LANGUAGE SKILLS 

Mother tongue(s): Greek 

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

SKILLS 

Information processing /  Communication /  Content creation /  Problem solving /  Social Media /  Organizational
and planning skills /  Microsoft Office /  Microsoft Powerpoint /  Microsoft Word /  Microsoft Excel /  Outlook /
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Google Drive /  Google Docs /  Teamwork /  Zoom /  Monitoring, assessment and evaluation. /  Microsoft Teams /
Digital Safety 
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COMMUNICATION AND INTERPERSONAL SKILLS 

Excellent communication skills: active listener, open-minded, respectful; 

Advanced presentation and collaboration skills with colleagues, peers, partners, and stakeholders from
diverse cultural, scientific and professional backgrounds; 

Excellent reflexes and flexibility to adjust in diverse settings; 

Advanced intercultural skills: excellent ability to adapt to multicultural environments; 

Extended experience in communicating with people of socially vulnerable groups. 

MANAGEMENT AND LEADERSHIP SKILLS 

More than 12 years of hands-on experience in project and research management in public and private
organisations; 

Advanced experience in project planning, implementation and evaluation: analyzing issues, desicion making,
critical thinking, strategic planning, problem solving, time management; 

Creative thinker - forming and developing innovative project ideas; 

Advanced ability to conduct research and complete work independently; 

Excellent teamwork skills: collaboration, goal setting, group leadership; 

Efficiency in handling all types of administrative issues. 
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CONFERENCES & EVENTS (CO-ORGANIZER / (CO-) CHAIR, SELECTED NO) 

[ 4 Mar 2024 ] 
(Invited) Chair of the "Equality, Diversity and Inclusion" stream 

International Conference, 18th annual International Technology, Education and Development Conference, Valencia,
Spain.

[ 20 Feb 2023 ] 
European projects and actions to strengthen the skills of the educational community 

National multiplier event, In the framework of the european co-funded project "Advanced Media Literacy Education
to counter online hate-speech", Hellenic Open University, Patras, Greece.

[ 28 Sep 2022 ] 
Combating online hate speech-the power of media literacy and non-hostile communication 

International Workshop, In the framework of ALL Digital Summit 2022, VZLET community center, Prague, Czech
Republic.

[ 14 Oct 2021 – 16 Oct 2021 ] 
DAISSy Days 2021 

National event, In the framework of Erasmus+ Days 2021, Hellenic Open University, online.

[ 14 Apr 2021 ] 
Final Event of the European co-funded project: Youths co-create digital culture 

National multiplier event, Hellenic Open University, Patras, Greece.

[ 31 Mar 2021 ] 
Boosting Digital Skills and Competences for Librarians 

International event, In the framework of ALL Digital Weeks 2021, All Digital, online.

[ 25 Mar 2021 ] 
Crowddreaming: Youth Co-Create Digital Culture International Conference 

International Conference, All Digital, online.

[ 8 Dec 2019 – 9 Dec 2019 ] 
Women in Displacement: gender, migration and the challenges of integration in today’s Europe 

International Conference, Hellenic Open University, Athens, Greece.

[ 5 Dec 2018 ] 
Tackling Multiple Discrimination in Greece: Delivering Equality 

International Conference, National Center for Social Research, Ministry of Telecommuncations and Digital Policy,
Athens, Greece.

[ 25 May 2018 ] 
National Festival on Mutliple Discrimination 

Directorate of Social Care of the Region of Crete, Iraklion, Greece.

[ 31 Jan 2018 – 1 Feb 2018 ] 
Exchange of Good Practices for Tackling Multiple Discrimination in Greece: Delivering Equality 

International 2-day (video) Conference, University of Seville and National Center for Social Research, Hellenic Open
University, Athens, Greece.
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CONFERENCES & EVENTS (PRESENTATIONS) 

[ 17 Oct 2024 ] 
Countering online hate speech with an online game 

In the framework of ALL Digital Summit 2024, Madrid, Spain.

[ 4 Mar 2024 ] 
Tools for enhancing Equality, Diversity and Inclusion in Higher Education Institutions: Supporting the gender
& LGBT+ inclusion in tertiary education 

In the framework of 18th annual International Technology, Education and Development Conference, Valencia, Spain.

[ 4 Mar 2024 ] 
Equality, Diversity and Inclusion in the business management education, training and professions: A study
about the state-of-the art in Greece 

In the framework of 18th annual International Technology, Education and Development Conference, Valencia, Spain.

[ 13 Nov 2023 ] 
A Research Methodology that includes University-Industry Cooperation for the Identification of
Stakeholders’ experiences on Equality, Diversity and Inclusion in applied Business Management and
undergraduate Business Education 

In the framework of 16th annual International Conference of Education, Research and Innovation, Seville, Spain.

[ 6 Oct 2023 ] 
Accelerating towards an inclusive Management Education: Empowering learners on the Equality, Diversity
and Inclusion principles 

Innovating Higher Education Conference 2023 (I·HE2023), European Association of Distance Teaching Universities
(EADTU). Stream: Empowering learners.

[ 5 Oct 2023 ] 
Critical visual literacy in Higher Education: addressing bias and manipulation in the digital era 

Innovating Higher Education Conference 2023 (I·HE2023), European Association of Distance Teaching Universities
(EADTU). Stream: 21st century skills and professional development.

[ 4 Oct 2023 ] 
Supporting Equality, Diversity and Inclusion in Higher Education Institutions: Data informed policy
recommendations on gender & LGBT+ educational inclusion 

Innovating Higher Education Conference 2023 (I·HE20243), European Association of Distance Teaching Universities
(EADTU). Stream: Equity in Open and Online Education.

[ 28 Sep 2022 ] 
The "Advance Media Literacy Education to Counter Online Hate Speech" (AMeLiE) educational platform 

In the framework of ALL Digital Summit 2022, VZLET community center, Prague, Czech Republic.

[ 13 Oct 2021 ] 
Addressing the skills gap in the library sector due to the digital transformation that is changing the role of
Libraries and library professionals 

Guest speaker, All Digital Summit 2021: Digital Skills and Tools for a Better World, All Digital, online.

[ 27 Sep 2021 ] 
The european project: "BIBLIO: Boosting Digital Skills and Competencies for Librarians in Europe" 

In the framework of the BIBLIO National multiplier event, Hellenic Open University, Patras, Greece.
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[ 4 Dec 2019 ] 
Other AMIF projects in Greece: WEMIN 

Guest speaker, Volunteering Among Migratns (VAI) Closing Conference, Aristotle University of Thessaloniki and
Municipality of Piraeus, Piraeus, Greece.

[ 7 Nov 2019 ] 
AMIF project WEMIN: Creating two-way integration tools 

Guest speaker, Migrant and Refugee Integration as a Two-Way Process: Opportunities and Challenges in Education,
Olympic Training and Consulting, Athens, Greece.

[ 12 Dec 2018 ] 
(Multiple) Discrimination & Diversity in the Labour market and the Workplace 

Guest speaker, International Conference on Diversity in Adult Education: Community, Integration, Governance, Hellenic
Open University, Athens, Greece.

[ 5 Dec 2018 ] 
(Multiple) Discrimination in the Greek labor market: Results of the pilot field experiment on recruitment 

Keynote speaker, International Conference on Tackling Mutiple Discrimination in Greece, National Centre for Social
Research, Athens, Greece.

[ 4 May 2018 ] 
Situation Test in Multiple Discrimination: Results of the pilot study 

Keynote speaker, National Festival on Tackling Mutliple Discrimination, Hellenic Open University, Patras, Greece.

[ 31 Jan 2018 ] 
Experimental field research as a good practice to identify multiple discrimination 

Keynote speaker and Co-chair, International 2-day (video) Conference on Exchange of Good Practices on Tackling Multiple
Discrimination in Greece: Delivering Equality, University of Seville and National Center for Social Research, Greece.
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SPECIALIZED SEMINARS (KEYNOTE / GUEST SPEAKER) 

[ 23 Sep 2020 ] 
Childcare and Support to Children: Principle 11 of the European Pillar of Social Rights - Greece 

ESN’s Reference Group on the European Semester-2020 Meeting, European Social Network, online.

[ 17 May 2019 ] 
Using Experiments in Social Sciences: the methodological tool of Experimental Field Research 

Keynote speaker, Using Experiments in Social Sciences, Center for Political Research, Panteion University and Greek
Politics Specialist Group (GPSG), Athens, Greece.

[ 25 Jan 2019 ] 
The project of EKKE on Tackling Mutiple Discrimination in Greece: methodology and results 

Keynote speaker, Three-day of Courses and Exercises 25 -26 - 27 January 2019, MSc Applied Clinical Sociology and Art,
Aegean University and University of West Macedonia, Athens, Greece.

[ 3 Dec 2018 – 4 Dec 2018 ] 
Research on Intersectionality and Multiple Discrimination 

4th Good Practice Exchange seminar of the High Level Group on Non-Discrimination, Equality & Diversity, DG Justice and
Consumers of the European Commission, European Union, Athens, Greece.

[ 23 Oct 2018 ] 
Tackling Mutiple Discrimination in Greece: delivering equality by active exploration and enabling policy
interventions 

8th Meeting of the High Level Group on Non-Discrimination, Equality & Diversity, DG Justice and Consumers of the
European Commission, European Union, Brussels, Belgium.

PUBLICATIONS - BOOK CHAPTERS 

[ 2018 ] 
[1] (Multiple) Discrimination in the Greek Labour Market: a pilot field experiment on recruitment 

Georgakakou, E. (2018). "(Multiple) Discrimination in the Greek Labour Market: a pilot field experiment on
recruitment", In D. Balourdos & N. Sarris (eds.) Tackling multiple Discrimination in Greece, pp. 189-211, ION Publishing
Group: Athens.
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PUBLICATIONS - ARTICLES 

[ Dec 2023 ] 
[7] Good practice in the fight against online hate speech 

Georgakakou, E., Kameas, A. (2023). "Good practice in the fight against online hate speech", Open2U, Hellenic Open
University, available in Greek, p.10, https://www.eap.gr/wp-content/uploads/OPEN2U/OPEN-2U-2023-11-
NOVEMBER/.

[ Feb 2023 ] 
[6] Fighting exclusion: Developing an Index regarding Inclusion in Higher Education 

Georgakakou, E., Kameas, A. (2023). "Fighting exclusion: Developing an Index regarding Inclusion in Higher
Education", Open2U, Hellenic Open University, available in Greek, p.15, https://www.eap.gr/to-eap/efimerida-eap-
open2u/.

[ Feb 2023 ] 
[5] Fighting exclusion: Targeting to fight phenomena of online violence in schools 

Georgakakou, E., Kameas, A. (2023). "Fighting exclusion: Targeting to fight phenomena of online violence in schools",
Open2U, Hellenic Open University, available in Greek, p.14, https://www.eap.gr/to-eap/efimerida-eap-open2u/.

[ Dec 2022 ] 
[4] Creative Audiovisual Lab for the promotion of critical thinking and media literacy 

Georgakakou, E., Nikolakopoulou, K., Kameas, A. (2022). "Creative Audiovisual Lab for the promotion of critical
thinking and media literacy", Open2U, Hellenic Open University, available in Greek, p.15, https://www.eap.gr/wp-
content/uploads/2022/12/OPEN-2U-NOVEMBER-DECEMBER/.

[ May 2022 ] 
[3] Developing the digital skills of library professionals 

Georgakakou, E., Geraga, Chr., Kameas, A. (2022). "Developing the digital skills of library professionals", Open2U,
Hellenic Open University, available in Greek, p.17, https://www.eap.gr/wp-content/uploads/2022/06/
OPEN-2U-2022-05-MAY/index.html.

[ Dec 2021 ] 
[2] Μedia literacy and inclusive education 

Georgakakou, E., Nikolakopoulou, K., Kameas, A. (2021). "Μedia literacy and inclusive education", Open2U, Hellenic
Open University, available in Greek, p.15, https://www.eap.gr/wp-content/uploads/2021/12/OPEN2U-DECEMBER/.

[ Nov 2021 ] 
[1] Contributing to the fight against the phenomena of online violence 

Georgakakou, E., Lillis, M., Kameas, A. (2021). "Contributing to the fight against the phenomena of online violence", O
pen2U, Hellenic Open University, available in Greek, p.15, https://www.eap.gr/wp-content/uploads/2021/12/OPEN2U-
NOVEMBER/.

10 / 15



PUBLICATIONS - CONFERENCE PROCEEDINGS 

[ 2025 ] 
[14] Combining Heuristics and User Testing: Towards a Holistic Approach in User eXperience (UX) Evaluation
of Open MOOC Platforms 

Liapis, A., Georgakakou, E., Kameas, A. (2025). Combining Heuristics and User Testing: Towards a Holistic Approach in
User eXperience (UX) Evaluation of Open MOOC Platforms. Manuscript submitted for publication. Springer, Lecture
Notes in Computer Science (LNCS).

[ 2025 ] 
[13] Towards an Inclusive Society via a Suite of Educational Instruments 

Kameas, A., Georgakakou, E. (2025). Towards an Inclusive Society via a Suite of Educational Instruments. Manuscript
submitted for publication. Proceedings of the 19th annual International Technology, Education and Development
Conference.

[ 2024 ] 
[12] The blend of traditional and technology: Improving the quality of business management education in
relation to Equality, Diversity and Inclusion 

Stenson, A., Georgakakou, E., Browne, J., Kameas, A. (2024). The blend of traditional and technology: Improving the
quality of business management education in relation to Equality, Diversity and Inclusion. Manuscript submitted for
publication. Proceedings of the 2024 Irish Academy of Management Annual Conference, https://iamireland.ie/2024-iam-
conference_munster_technological_university/.

[ 2024 ] 
[11] Tools for Enhancing Equality, Diversity and Inclusion in Higher Education Institutions: Supporting Gender
& LGBT+ Inclusion in Tertiary Education 

Mantzos, K., Georgakakou, E., Kameas, A. (2024). Tools for Enhancing Equality, Diversity and Inclusion in Higher
Education Institutions: Supporting Gender & LGBT+ Inclusion in Tertiary Education. Proceedings of the 18th
International Technology, Education and Development Conference (INTED2024) (pp. 4102-4108). IATED. 10.21125/inted.
2024.1053.

[ 2024 ] 
[10] Equality, Diversity and Inclusion in the Business Management Education, Training and Professions: A
National Study about the State-of-the Art in Greece 

Polymeropoulou, P., Mantzos, K., Georgakakou, E., Kameas, A. (2024). Equality, Diversity and Inclusion in the Business
Management Education, Training and Professions: A National Study about the State-of-the Art in Greece. Proceedings
of the 18th International Technology, Education and Development Conference (INTED2024) (pp. 4039-4047). IATED.
10.21125/inted.2024.1034.

[ 2023 ] 
[9] A Research Methodology that includes University-Industry Cooperation for the Identification of
Stakeholders Experiences on Equaility, Diversity and Inclusion in Applied Business Management and
Undergraduate Business Education 

Georgakakou, E., Stenson, A., Ikävalko, H., Browne, J., Kameas, A. (2023). A Research Methodology that includes
University-Industry Cooperation for the Identification of Stakeholders Experiences on Equaility, Diversity and
Inclusion in Applied Business Management and Undergraduate Business Education. Proceedings of the 16th annual
International Conference of Education, Research and Innovation (ICERI2023) (pp. 2321-2325). IATED. 10.21125/iceri.
2023.0640.

[ 2023 ] 
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[8] Designing an Innovative Online Course in “Critical Visual Media Literacy and Fluency” for Higher Education
Students 

Polymeropoulou, P., Georgakakou, E., Kameas, A. (2023). Designing an Innovative Online Course in “Critical Visual
Media Literacy and Fluency” for Higher Education Students. Proceedings of the 16th annual International Conference of
Education, Research and Innovation (ICERI2023) (pp. 4773-4780). IATED. 10.21125/iceri.2023.1192.

[ 2023 ] 
[7] A Green Learning Community to Promote Virtual Networking and Enhance the Peer Learning of Early
Childhood Education and Care Professionals 

Mlinar, M., Zgonec, P., Bozovičar, P., Georgakakou, E., Kameas, A., Rudaš, A. (2023). A Green Learning Community to
Promote Virtual Networking and Enhance the Peer Learning of Early Childhood Education and Care Professionals. Pr
oceedings of the 16th annual International Conference of Education, Research and Innovation (ICERI2023) (pp. 4397-4401).
IATED. 10.21125/iceri.2023.1102.

[ 2023 ] 
[6] Enhancing Librarian Skills with the BIBLIO MOOC 

Kameas, A., Georgakakou, E., Messalas, I. (2023). Enhancing Librarian Skills with the BIBLIO MOOC. Proceedings of the
17th International Technology, Education and Development Conference (INTED2023) (pp. 7771-7776). IATED. 10.21125/
inted.2023.2122.

[ 2022 ] 
[5] Digital Competence of Youngsters and the Issue of Online Hate Speech: a Qualitative Pilot Research in
Primary and Secondary Education in Greece 

Tsigka, G., Georgakakou, E., Kameas, A. (2022). Digital Competence of Youngsters and the Issue of Online Hate
Speech: a Qualitative Pilot Research in Primary and Secondary Education in Greece. Proceedings of the 16th
International Technology, Education and Development Conference (INTED2022) (pp. 7555-7562). IATED. 10.21125/inted.
2022.1918.

[ 2022 ] 
[4] Development of a Massive Open Online Course (MOOC) for the Promotion of Critical Thinking and Media
Literacy in a Creative Audiovisual Lab 

Nikolakopoulou, K., Georgakakou, E., Kameas, A. (2022). Development of a Massive Open Online Course (MOOC) for
the Promotion of Critical Thinking and Media Literacy in a Creative Audiovisual Lab. Proceedings of the 16th
International Technology, Education and Development Conference (INTED2022) (pp. 7602-7612). IATED. 10.21125/inted.
2022.1930.

[ 2021 ] 
[3] Digital Educational Tools to Counter Online Hate Speech among Youngsters 

Lillis, M., Georgakakou, E., Kameas, A. (2021). Digital Educational Tools to Counter Online Hate Speech among
Youngsters. Proceedings of the14th International Conference Education, Research and Innovation (ICERI2021) (pp.
7750-7758). IATED. 10.21125/iceri.2021.1740.

[ 2021 ] 
[2] Digital Pedagogical Tools for the Promotion of Critical Thinking and Media Literacy through the
Development of a Creative Audiovisual Lab 

Nikolakopoulou, K., Georgakakou, E., Kameas, A. (2021). Digital Pedagogical Tools for the Promotion of Critical
Thinking and Media Literacy through the Development of a Creative Audiovisual Lab. Proceedings of the 14th
International Conference Education, Research and Innovation (ICERI2021) (pp. 7759-7768). IATED. 10.21125/iceri.
2021.1743.

[ 2020 ] 
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[1] A MOOC for Teaching Digital Cultural Heritage as Means for an Inclusive Education and for the Promotion
of European Values among Youngsters 

Kameas, A., Georgakakou, E., Maratou, V., Lillis, M., Quarta, B. (2020). A MOOC for Teaching Digital Cultural Heritage
as Means for an Inclusive Education and for the Promotion of European Values among Youngsters. Proceedings of
the13th International Conference Education, Research and Innovation (ICERI2020) (pp. 6791-6795). IATED. 10.21125/iceri.
2020.1454.
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PUBLICATIONS - REPORTS, FRAMEWORKS, ETC. 

[ Sep 2023 ] 
[10] Business Management Education and Training Provision on Equality, Diversity and Inclusion 

Ikävalko, H., Saarelma, E., Sjöblom, M., Vuohelainen, H., Browne, J., Stenson, A., Markey, T., Cullen, G., Schäfer, M.,
Racheeva, V., Riddell, S., Marksteiner, G., Vonderheid, B., Polymeropoulou, P., Mantzos, K., Georgakakou, E., Kameas,
A., Acciarri, M., Valentini, A. (2023). Business Management Education and Training Provision on Equality, Diversity and
Inclusion. https://www.edifyeduproject.eu/wp-content/uploads/2024/04/EDIFY-EDU-European-Report-on-Business-
Management-Education-and-Training-Provision-on-Equality-Diversity-and-Inclusion-Ver-2.2.pdf

[ Jan 2023 ] 
[9] XENIA Higher Education Inclusiveness Index: Mainstreaming Guidelines & Operational Manual 

Georgakakou E., Kameas, A. (2023). XENIA Higher Education Inclusiveness Index: Mainstreaming Guidelines & Operational
Manual. https://www.xeniaindex.eu/pdf/WP3_Mainstreaming_Guidelines_&_Operational_Manual.pdf

[ Jan 2023 ] 
[8] XENIA Higher Education Inclusiveness Index: Policy Recommendations 

Mantzos, K., Georgakakou E., Kameas A. (2023). XENIA Higher Education Inclusiveness Index: Policy Recommendations. ht
tps://www.xeniaindex.eu/pdf/WP3_Policy_recommendations.pdf

[ Dec 2022 ] 
[7] XENIA Higher Education Inclusiveness Index: Final XENIA Index 

Georgakakou E., Mantzos, K., Kameas, A. (2022). XENIA Higher Education Inclusiveness Index: Final XENIA Index. https://
www.xeniaindex.eu/pdf/Final_XENIA_Index_EN.pdf

[ 2021 ] 
[6] Crowddreaming – Youth co-create Digital Culture: Design, implementation and delivery of the MOOC
Report 

Georgakakou, E., Lillis, M. (2021). Crowddreaming – Youth co-create Digital Culture: Design, implementation and delivery
of the MOOC Report. https://crowddreaming.eu/results/

[ 2020 ] 
[5] Librarianship in Europe – mapping professional needs 

Zignani, T., Massara, F., Doncheva, A., DAISSy Research Group, HOU, Holma, B. (2020). Librarianship in Europe –
mapping professional needs. Public Libraries 2030. https://www.biblio-project.eu/wp-content/uploads/2020/05/
BIBLIO_WP2_Mapping-Professional-Needs_Report.pdf

[ 2019 ] 
[4] CSR & Fundraising Training Toolkit: A comprehensive training toolkit for youth workers on getting SMEs
support through CSR activities 

Beudean, P., & all. (2019). CSR & Fundraising Training Toolkit: A comprehensive training toolkit for youth workers on
getting SMEs support through CSR activities. Norsensus Mediaforum: Norway. https://coop.norsensus.no/resource/
uploads/2019/07/coop-fundrasining-and-csr-youthy-workers-toolkit-2019.pdf

[ 2019 ] 
[3] Best Practice Guide on SMEs and youth organizations cooperation 

Andreadis, M., Georgakakou, E. (2019). CoOp Best Practice Guide on SMEs and youth organizations cooperation.
Norsensus Mediaforum: Norway (available online: https://coop.norsensus.no/resource/uploads/2019/05/
IO2_CoOp_Best-Practice-Guide.pdf).

[ 2018 ] 
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[2] National Report on SMEs and Youth Organizations cooperation: Greece 

Andreadis, M., Georgakakou, E. (2018). National Report on SMEs and Youth Organizations cooperation: Greece.
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